
Physician Advisor-Medical Director 
Care Coordination 
 

 

Position Summary  
The Medical Director is a key member of the hospital’s Care Coordination team.  This 
position serves the hospital through teaching, consulting and advising both the care 
coordination department and the hospital on matters regarding physician practice patterns, 
over and under utilization of resources, medical necessity, compliance rules and regulations 
and payer collaboration.  The Care Coordination Medical Director partners with Hospital 
leadership and attending medical staff to develop and implement methods to optimize use 
of hospital services for all patients.  This position is responsible for managing the efficiency 
of care delivered, and assisting the organization physician practices in order to achieve 
desired resource management and quality goals. 
 
• MD/MO, Board certified  
• Three to five years experience in a hospital wide position involving quality 

management, utilization review, resource management, or medical staff 
governance.  

• Skilled in negotiation and conflict resolution 
• Ability to build rapport with medical staff and management leadership to obtain 

necessary approvals of new strategies for utilization management.  
• Knowledge of current medical literature, research methodology, healthcare delivery 

systems, healthcare financial/reimbursement issues, and medical staff organizations. 
• Dedication to the delivery of high-quality, cost-effective, efficient patient care services. 

 
 
Wake Forest Baptist Health is an affirmative action and equal opportunity employer with a strong commitment to achieving 
diversity among its faculty and staff. 
 
Interested candidates are invited to send their curriculum vitae to: 
Monica Kiger 
Office of Physician and Faculty Recruitment (336) 716‐0352 (telephone); (336) 716‐5139(FAX); 
mkiger@wakehealth.edu Please visit our Physician and Faculty Recruitment website for more information about the 
medical center at http://www.wakehealth.edu/HR/Faculty/Physician-and-Faculty-Careers.htm 
 

mailto:chanjohn@wakehealth.edu
http://www.wakehealth.edu/HR/Faculty/Physician-and-Faculty-Careers.htm
http://www.wakehealth.edu/HR/Faculty/Physician-and-Faculty-Careers.htm

